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PREFACE 

 

Citizen Consumer Club (CCC) embarked on the journey for consumer education on 

18.8.2008 as per the initiative taken by the Government of Tamil Nadu to create 

awareness among consumers. 

VISION:  

To create awareness on consumer rights and organize events, that truly reflect 

with the motto “Aware, Alert and Act”; to build a base of enlightened citizens as the 

foundation of future India. 

PATH TO VISION: 

• Orientation  

• Rally  

• Outreach Camp  

• Theatre / Skit / Street Play  

• Conference / Symposium  

• Colloquium 

 • Guest Lecture / Invited Talk 

• Periodical Survey 

• Consumer Cell  

The Citizen Consumer Club had its humble beginning by the fag end of 2008 and 

from then it had never looked back. The growth and the manifestation of this 

community service club are now unbeatable and incomparable. The magnitude 

and quantum of activities taken up and the way they had been delivered is the 

testimony of the club’s creditability. 
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management and the Secretary Shri.P.Haridas. We are grateful to our 

Maj.Dr.M.Venkatramanan, Principal and Member – Syndicate, University of 
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Chief Editor 
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MISSION 

 

 
 

• Consumer Grievances & Redressal Cell at Cross District level.  
 

• Guest lecture will be arranged on “World Standards Day and Food Day”.  
 

• To conduct “Rural Out-reach Camp” at village and rural areas to create 

consumer awareness. 

 

• To carry out National Seminar on Consumer Awareness. 
 

• To accomplish Awareness Programme on Food Safety. 
 

• To conduct ‘Human Chain” and “Aksharabhayasam” to observe World 
Literacy Day. 

 

• To organize “Consume Fest” to observe World Consumer Rights Day. 

• To spread awareness on consumer rights amongst all consumer segments to 

the students. 

• To emerge as a Best Consumer Club at State level adjudged by the 

Commissioner of Civil Supplies and Consumer Protection through the State 

Government. 

 

 

 

 

 



Investiture Ceremony 

5th august 2015 

 
Investiture Ceremony 

  It was the day which marked the beginning of the club activities for 

the year 2015 of the Citizen Consumer Club of D.G.Vaishnav College. The day was 

blessed with the presence of    Dr. M. R. Vasudevan, Vice President of the club, Dr. 

R. Ganesan, Advisor,   Prof. .S. Seshadrinathan, Convenor, CCC. The ceremony 

took to the best phase as the speakers took to the stage. The dignitaries spoke 

about the various activities the members are undertaking for creating awareness 

among the general public.  

 The chief guest appreciated the club members for their tireless involvement 

in the club activities. The office bearers of the club were presented with their 

badges and they took the oath to be an AWARE, ALERT AND an ACTIVE 

CONSUMER to take the club to new heights as the year would pass by. The new 

office bearers were bestowed with responsibilities. There was a mime performance 

showcased on the theme “Consumer exploitation”.  



 

 

 

 

 

 

 



List of Office Bearers 

 

Designation 

 
Name of the Member 

President 

 

Sathyashree .S 

Vice-President 
Jayanth .S 

Secretary 
Javeed .F. Mohammed 

Joint Secretary 
Nitish Kumar .P. B  

Treasurer 
Jothi .V 

Sergeant At Arms 
Yeshwanth Prasad .R 

Co-ordinator 
Koverdhan 

Co-ordinator 
Suraj Naidu 

Co-ordinator 
Sajesh .V 

Co-ordinator 
Deepika .J 

 

 

 

 

 

 

 



SWACHH BHARAT 

SWACHH VAISHNAV 

(In Association with D. G. Vaishnav college) 

 

 

 

 

22nd AUGUST 2015 



 

 

With the moral guidance of our Honourable Prime Minister  Mr. Narendra 

Damodardas Modi, our Citizen Consumer Club (CCC) in association with D. G. 

Vaishnav College organized “Swachh Bharat” on 22nd August for One Day Campus 

Cleaning in the name “Swachh Vaishnav”.  

 

 

 

 



 

 

 

Nearly 300 teaching faculties and 1500 Students were participated and 

cleaned the whole campus. Besides, our Club members were engaged in Plant 

Saplings and almost 150 plants were planted in and around the college campus. 

Tmt. Gokule Indira, Minister for Handloom & Textiles, Government of Tamilnadu 

and Thiru. S. R. Vijayakumar, Member of Parliament, Central Chennai 

Constituency, Government of India were Chief Guests.  

 

 

 

 



 

 

 

 

 

 

WORLD LITERACY DAY 

 

HUMAN CHAIN 

 

8TH September 2015 
 

 

 

 

 

 

 

 

 

 



World Literacy Day 

“Literacy is a bridge from misery to hope. It is a tool for daily life in modern 

society. It is a bulwark against poverty, and a building block of development, an 

essential complement to investments in roads, dams, clinics and factories. Literacy 

is a platform for democratization, and a vehicle for the promotion of cultural and 

national identity. Especially for girls and women, it is an agent of family health and 

nutrition. For everyone, everywhere, literacy is, along with education in general, a 

basic human right.... Literacy is, finally, the road to human progress and the means 

through which every man, woman and child can realize his or her full potential.”  

― KofiAnnan  

 

 

   

http://www.goodreads.com/author/show/275494.Kofi_Annan
https://mail.google.com/mail/u/0/h/796tjt1cg59d/?view=att&th=14faeac4b0bd545e&attid=0.1&disp=inline&realattid=f_iebtczco0&safe=1&zw
https://mail.google.com/mail/u/0/h/796tjt1cg59d/?view=att&th=14faeac4b0bd545e&attid=0.1&disp=inline&realattid=f_iebtczco0&safe=1&zw
https://mail.google.com/mail/u/0/h/796tjt1cg59d/?view=att&th=14faeac4b0bd545e&attid=0.1&disp=inline&realattid=f_iebtczco0&safe=1&zw
https://mail.google.com/mail/u/0/h/796tjt1cg59d/?view=att&th=14faeac4b0bd545e&attid=0.1&disp=inline&realattid=f_iebtczco0&safe=1&zw
https://mail.google.com/mail/u/0/h/796tjt1cg59d/?view=att&th=14faeac4b0bd545e&attid=0.1&disp=inline&realattid=f_iebtczco0&safe=1&zw
https://mail.google.com/mail/u/0/h/796tjt1cg59d/?view=att&th=14faeac4b0bd545e&attid=0.1&disp=inline&realattid=f_iebtczco0&safe=1&zw


 

 

Teaching is certainly a noble profession but to ensure that all races of a mankind derive 

benefit from this profession the Citizen Consumer Club of D.G.Vaishnav College organised a 

Human Chain on account of World Literacy Day dated 8th September, 2015 with the motto 

“Each one Teach one” starting from college premises till Anna Arch. The human chain was 

flagged off by the secretary of the college Shri.P.Haridas. The chief guest for the function, Thiru. 

S. Paneer Selvam, I.P.S, deputy commissioner of police (traffic) Chennai west Dr. M .R. 

Vasudevan, Dr. R. Ganesan, Prof. S. Seshadrinathan,                                Dr. S. Chandirakala, Dr. B. 

Vijayakumar and Dr. K. B. Manikandan were the organizing committee for the event. 

 

 

 

 

 

 



    Whether it’s reading or writing, literacy is an outlet to an untouchable world- 

your imagination. Not only literacy is a human right, it is a fundamental building 

block for learning as well as personal empowerment tool. It is the catalyst for 

social and global progress. 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 WORLD LITERACY DAY 

  

Aksharabhayasam 

 

Pranams to God!! Pranams to Guru’s!! 

 

8TH September 2015 



 

 
 

       Aksharabhayasam, a traditional religious function in which the children are 

given initiation of education so that the children are ready to receive formal 

education. It was on the world literacy day that the Citizen Consumer Club of 

D.G.Vaishnav College started to educate the under-privileged children. 

Shri.P.Haridas, secretary & Maj.Dr.M.Venkatramanan, Principal and Member – 

Syndicate, University of Madras distributed the stationery kit to those children.  

The children were selected and classes were held on daily basis. Members of 

the club took to the task of educating these children. The children were taught to 

learn and write the alphabets initially which progressed to words and sentences. 

The children were provided with a friendly atmosphere so as to make the student’s 

learning easier. 

 

 



 

 

World food day 
 

7TH October 2015 
 

 

 

 

 

 

 

 

 

 

 



Guest Lecture 

 

 

 

 Citizen Consumer Club (CCC) of D. G. Vaishnav College in 

association with Civil Supplies & Consumer Protection Department, Government of 

Tamilnadu organized World Food Day on 7TH October, 2015 at our College 

premises for creating the awareness on food adulteration and also to create the 

consciousness on Legal perspectives towards food defilement.  The than Hon'ble 

Dr. Justice G.JAYACHANDRAN from Chennai High court, invited as Chief Guest. 

Tmt. Vijayathilagam, Superintendent, Civil Supplies & Consumer Protection 

Department, Government of Tamilnadu was Guest of Honour.  

 



 Major. Dr. M. Venkatramanan, Principal and Member – 

Syndicate, University of Madras and Dr. M. R. Vasudevan, Vice-President of the 

Club were grace the occasion.  

 

 

Nearly 350 student members from various courses of our college were participated 

and Interaction session on legal perspectives towards Food Adulteration and Food 

Safety was taken place. 

 

 

 

 

 



Blood donation camp 

 

16th February 2016  
 

 

Blood donation camp 

 



 

Apart from the club activates, our Citizen Consumer Club Students 

participated in other services activity on Blood Donation in association with D. G. 

Vaishnav college and Lions Club organized on 16th February, 2016 by donating 

their blood for rendering the services for the needed societies. Nearly, 165 students 

of our club among 1550 students in the college donated blood.  

 

 

 

 

World consumer rights day 

& 

Illumination 2015 

 

 

30th July 2016 



 

 

 

 

 The “World Consumer Rights Day” scheduled for the year 2015-2016 

was conducted on 30th July, 2016. Thiru. V. Balakrishnan I.P.S., Deputy 

Commissioner, Mylapore, Chennai was the Chief Guest and he addressed the 

students about the Rights of the consumers and also the salient features of the 

Consumer Protection Act.  Thiru. L. Singaram, Deputy Commissioner (South), 

Department of Civil Supplies & Consumer Protection, Government of Tamil Nadu 

and Tmt. J.Vijayathilagam Co-ordinator, Citizen Consumer Club, graced the 

occasion. Maj.Dr.M.Venkatramanan, Principal and Member – Syndicate, University 

of Madras, stressed on the awareness level that every consumer must have in the 

market. Dr. R. Ganesan, Prof. S. Seshadrinathan, Dr. B. Vijayakumar and Dr. K. B. Manikandan 

organized the event. 

 

 



 

 

Illumination 2015, annual Magazine of Citizen Consumer Club of         D. 

G. Vaishnav College was released on 30th July, 2016.                            Thiru. V. 

Balakrishnan I.P.S Deputy Commissioner, Mylapore, released the Magazine and 

the first copy of the Magazine was received by Maj.Dr.M.Venkatramanan, Principal 

and Member – Syndicate, University of Madras. .  Thiru. L. Singaram, Deputy 

Commissioner (South), Department of Civil Supplies & Consumer Protection, 

Government of Tamil Nadu and Tmt. J.Vijayathilagam Co-ordinator, Citizen 

Consumer Club,  participated in the function. Dr. R. Ganesan, Prof. S. Seshadrinathan, 

Dr. B. Vijayakumar and Dr. K. B. Manikandan organized the event. 

 

 

 

 



 

 

 

Awards 

& 

Achievements  

 

 

BEST CLUB AWARD 

 

STATE LEVEL 

 

2012  



 

 

During the year, D.G.Vaishnav College, CITIZEN CONSUMER CLUB, has 

bagged the title Consecutively Second time State Level “Best Consumer Club” 

among the Tamilnadu District for the activities conducted in the year 2012. In the 

recently held function, the prize was given by Thiru. Gopalakrishnan, I.A.S, the 

then Commissioner, Civil Supplies and Consumer Protection Department, 

Government of Tamil Nadu. Speaking about the occasion, 

Maj.Dr.M.Venkatramanan, Principal went on record appreciating the initiative 

taken by the club.  

 

 

 

 



TAMILNADU STATE AWARD 2012 CERTIFICATE 

 

 

 

The club has bagged the award for the Fifth consecutive time from the 

Government of Tamil Nadu. The club has received the district best club award for 

the Academic year 2010-2011, 2011-2012, 2012-2013, 2013-2014 and 2014-2015 

previously. Also present during the award ceremony Tmt.J.Vijayathilagam, 

Superintendent, Department of Civil Supplies & Consumer protection, 

Government of Tamilnadu.   

 

 



CHENNAI (south) DISTRICT AWARD 2014-15 

CONSECUTIVELY FIFTH TIME 

 

 

 

The club has bagged the Chennai (South) District Award for the Fifth 

Consecutive time from the Government of Tamil Nadu for the Academic Year 2014-

15 received from Thiru. V. Balakrishnan I.P.S Deputy Commissioner, Mylapore on 

30th July, 2016.         

 

 

 



 

Achievements  

                                                                                     
College 

Name 

Programme 

Name 

Date Student 

Name 

Event Name 

&  

Rank 

Ethiraj College For 

Women 

World Consumer 

Rights day 
9th February 

2016 
Geetha .C Poster Making 

III 

Loyola college Conquest”15 4th March 

2015 
Roshana ADZ-AP 

I 

Loyola college Conquest”15 4th March 

2015 
Shiva Shanmuga 

Priya 

ADZ-AP 

I 

Loyola college Conquest”15 4th March 

2015 
Shiva Shanmuga 

Priya 

Mime 

 

 

 



 

 

 

 



 

 

 

 

 



ARCHIEVES 

 
 

                                                

 



 

 

 

 

“Arise, Awake, and stop not till the goal is reached” 

-Swami Vivekananda- 

 

JAI HIND 
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MISSION 

 

• Consumer Grievances & Redressal Cell at Cross District level. 
 

• Guest lecture will be arranged on “World Standards Day and Food Day”. 
 

• To conduct “Rural Out-reach Camp” at village and rural areas to create 
consumer awareness. 

 

• To conduct National Seminar on Consumer Awareness. 
 

• To conduct Awareness Programme on Food Safety. 

 

• To conduct ‘Human Chain” and “Aksharabhayasam” on World Literacy Day. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Investiture Ceremony 

30TH JULY2016 
Investiture Ceremony 

  It was the day which marked the beginning of the club activities for 

the year 2016 of the Citizen Consumer Club of D.G.VaishnavCollege. The day was 

blessed with the presence of Dr.R. Ganesan, Vice President of the CCC,Prof. 

S.Seshadrinathan, Convenor, CitizenConsumer Club. The ceremony took to the 

best phase as the speakers took to the stage. The dignitaries spoke about the 

various activities the members are undertaking for creating awareness among the 

general public.  

 

 The chief guest appreciated the club members for their tireless involvement 

in the club activities. The office bearers of the club were presented with their 

badges and they took the oath to be an “AWARE, ALERT ANDan ACTIVE 

CONSUMER”to take the club to new heights as the year would pass by. The new 

office bearers were bestowed with responsibilities. There was a mime performance 

showcased on the theme “Consumer exploitation”. 

 

 



List of Office Bearers 

 

Designation 

 
Name of the Member 

President 
P. V. Bharadwaj 

Vice-President 
P. Geetha 

Secretary 
P. Suraj 

Joint Secretary 
R. Nisha 

Treasurer 
Sai Abhijith 

Sergeant At Arms 
R. Sharath 

Skit Mentor 
Babu 

Press Co-ordinator 
S. Youvaneshwaran 

Co-ordinator 
M. Venkateswaran 

Co-ordinator 
Dinesh Kumar 

Co-ordinator 

A.Lokesh 

Co-ordinator 
Deepthi Suresh 

Sub Co-ordinator 
V. Indumathy 

Sub Co-ordinator 
Dwarakanath 

 



WORLD LITERACY DAY 

HUMAN CHAIN 
8TH September 2016 

 

World Literacy Day 

“Literacy is a bridge from misery to hope. It is a tool for daily life in modern 

society. It is a bulwark against poverty, and a building block of development, an 

essential complement to investments in roads, dams, clinics and factories. Literacy 

is a platform for democratization, and a vehicle for the promotion of cultural and 

national identity. Especially for girls and women, it is an agent of family health and 

nutrition. For everyone, everywhere, literacy is, along with education in general, a 

basic human right.... Literacy is, finally, the road to human progress and the means 

through which every man, woman and child can realize his or her full potential.”  

― KofiAnnan 

 

 

http://www.goodreads.com/author/show/275494.Kofi_Annan
https://mail.google.com/mail/u/0/h/796tjt1cg59d/?view=att&th=14faeac4b0bd545e&attid=0.1&disp=inline&realattid=f_iebtczco0&safe=1&zw
https://mail.google.com/mail/u/0/h/796tjt1cg59d/?view=att&th=14faeac4b0bd545e&attid=0.1&disp=inline&realattid=f_iebtczco0&safe=1&zw
https://mail.google.com/mail/u/0/h/796tjt1cg59d/?view=att&th=14faeac4b0bd545e&attid=0.1&disp=inline&realattid=f_iebtczco0&safe=1&zw
https://mail.google.com/mail/u/0/h/796tjt1cg59d/?view=att&th=14faeac4b0bd545e&attid=0.1&disp=inline&realattid=f_iebtczco0&safe=1&zw
https://mail.google.com/mail/u/0/h/796tjt1cg59d/?view=att&th=14faeac4b0bd545e&attid=0.1&disp=inline&realattid=f_iebtczco0&safe=1&zw
https://mail.google.com/mail/u/0/h/796tjt1cg59d/?view=att&th=14faeac4b0bd545e&attid=0.1&disp=inline&realattid=f_iebtczco0&safe=1&zw


Teaching is certainly a noble profession but to ensure that all races of a 

mankind derive benefit from this profession the Citizen Consumer Club of 

D.G.Vaishnav College organised a Human Chain on account of World Literacy Day 

dated 8th September, 2016 with the motto “Each one Teach one” starting from 

college premises till Anna Arch. The human chain was flagged off 

by.Dr.R.Ganesan, Prof.S. Seshadrinathan,Dr. S. Chandirakala, Dr.B.Vijayakumar 

andDr. K.B.Manikandan were the organizing committee for the event. 

 

 

 

Whether it’s reading or writing, literacy is an outlet to an untouchable world- your 

imagination. Not only literacy is a human right, it is a fundamental building block 

for learning as well as personal empowerment tool. It is the catalyst for social and 

global progress 

 



WORLD LITERACY DAY 

Aksharabhayasam 

Pranams to God!! Pranams to Guru’s!! 

8TH September 2016 

 
Aksharabhayasam, a traditional religious function in which the children are 

given initiation of education so that the children are ready to receive formal 

education. It was on the world literacy day that the Citizen Consumer Club of 

D.G.Vaishnav College started to educate the under-privileged 

children.Shri.P.Haridas, secretary &Maj.Dr.M.Venkatramanan,Principal and 

Member – Syndicate, University of Madras distributed the stationery kit to those 

children. 

The children were selected and classes were held on daily basis. Members of 

the club took to the task of educating these children. The children were taught to 



learn and write the alphabets initially which progressed to words and sentences. 

The children were provided with a friendly atmosphere so as to make the student’s 

learning easier. 

 

OUT REACH CAMP 

IN schools 

 

 

 

In view of sharing and serving knowledge base the member coordinators of 

The Citizen Consumer Clubwent to St. Joseph Government Higher Sec School, 

Nungambakkam, to have an insightful teaching session. The drive helped us in 

put forth minor insights about the meaning, roles, rights and some churning 

thoughts into the children. 

 



The response turned out to be phenomenon in every sense. The students 

were able to reciprocate what the cause and effect was being discussed. We were 

able to mobilize a major unit of students into understanding the necessity and will 

of consumerism. As an additive feature of the drive we also induced students to 

learn and understand the importance of language and communication. To that we 

were able to teach them how to understand the advertisements and we taught 

about decoding the knots involving adulteration, falsification etc. 

 

Inter department debate 

In association with commerce association – pratibhasangam 

8TH February 2017 

 

 

 

 

 

 

 

 

Our club members took active part in the debate programme by Department 

of Commerce - Pratiba Sangam, on the topic DEMONITAIZATION on 8th February, 

2017. The chief guest Thiru. Chinnsamy Ganesan, Senior Advisor and Head 



financial Reporting and Accounting Advisory, encouraged the debaters, gave extra 

knowledge on the topic, gave a good conclusion. 

             Our principle Maj. Dr. M. Venkatramanan Member-Syndicate University 

of Madras, President-Citizen Consumer Club, encouraged the student for their 

active participation in the event. Dr. R. Ganesan Vice-President, Prof. S. 

Seshadrinathan Convener, Dr. B. Vijaykumar, Dr. K. B. Manikandan were made 

the event to get success. 

          Nearly 350 students were gathered for the programme. At the end debaters 

answered for the questions asked by the audience. 

 

Guest Lecture 

10TH February 2017 
 

 



  

  

On 10th February, 2017 Citizen Consumer Club of our College conducted 

guest lecturer on consumer protection and awareness. In which Thiru.Prahbakar, 

member of Chennai city Consumer club shared his experiences and highlighted 

many points regarding consumer rights, protection and awareness. The members 

of our club interacted and clarified many doubts. 

  

The programme was started with the blessings of Maj. Dr. M. 

Venkatramanan, Principal and Member-Syndicate, University of Madras, President 

of Citizen Consumer Club, Dr. R. Ganesan, Vice- President Citizen Consumer 

Club. Dr. S. Chandirakala, Dr. B. Vijayakumar and Dr. K. B. Manikandan were 

the organizing committee for the event. 

 

 

 

 

 

World consumer rights day 

& 

Illuminations 2017 

 

21st February 2017 
 

 



World consumer rights day 2017 

WCRD is an opportunity to promote the basic rights of all consumers, for 

demanding that those rights are respected and protected, and for protesting the 

market abuses and social injustices which underminethem. 

 

The Chief Guest Hon’ble Dr. Justice S. Tamilvanan, President, State 

Consumer Redressal Commission, Tamil Nadu, addressed the gathering and gave 

an excellent speech on Consumer Right, Consumer Awareness and on procedure 

of filing cases in Consumer forum. Thiru. L. Singaram, Deputy Commissioner 

(south), Department of civil supplies & consumer protection, Government of Tamil 

Nadu, delivered an speech to the gathering about Smart Card uses. 

 

The programme was blessed by Shri. Ashok kumar Mundhra, Secretary, 

Maj. Dr. M. Venkatramanan, Principal and Member-syndicate, University of 

Madras. Dr. R. Ganesan - Vice-President, S. Seshadrinathan - Convener, Dr. S. 

Chandirakala, Dr. B. Vijayakumar, Dr. K. B. Manikandan, staff coordinators of 

Citizen Consumer Club were organizing committee of the event. 

 



 

 

 

RELEASE OF ILLUMINATION 2017 

 

 The Chief Guest Hon’ble Dr. Justice S. Tamilvanan, President, State 

Consumer Redressal Commission, Tamil Nadu released the “ILLUMINATION 2017” 

and the copies given to Thiru. L. Singaram, Deputy Commissioner (south), 

Department of civil supplies & consumer protection, Government of Tamil Nadu, 

Shri. Ashok kumar Mundhra, Secretary,           Maj. Dr. M. Venkatramanan, 

Principal and Member-syndicate, University of Madras,   Dr. R. Ganesan - Vice-

President, S. Seshadrinathan – Convener,     Dr. B. Vijayakumar, Dr. K. B. 

Manikandan staff coordinators and student coordinators. 

 

 



 

BLOOD CAMP 

 

(In Association with National Service SchemeD. G. Vaishnav 

college) 

 

22nd& 23rdFebruary 2017 
 

 

 

 

 

  

 

 



The members of Citizen Consumer Club donated blood in the blood camp 

arranged in our college on 22nd and 23rd February, 2017 in association with 

National Service Scheme (NSS) of our college. Nearly 300 students of our club took 

active part in donation with the motive to create awareness among all other college 

students about blood donation. In the camp more than five blood banks and ten 

hospitals were took place. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Awards 

& 

Achievements 

BEST CLUB AWARD 

District LEVEL 

 

 

 

During the year, D.G.Vaishnav College, CITIZEN CONSUMER CLUB, has 

bagged the title Consecutively Sixth time District Level“Best Consumer Club” 

among the Tamilnadu District for the activities conducted in the year 2017. In the 

recently held function, the prize was given by Thiru. L. Singaram, Deputy 



Commissioner (South), Civil Supplies and Consumer Protection Department, 

Government of Tamil Nadu. Speaking about the 

occasion,Maj.Dr.M.Venkatramanan, Principal went on record appreciating the 

initiative taken by the club. The club has bagged the award for the Fifth 

consecutive time from the Government of Tamil Nadu. The club has received the 

‘District Best Club Award’ for the Academic year 2010-2011, 2011-2012, 2012-

2013, 2013-2014, 2014-2015 and 2015-2016 previously.  

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Achievements 

 

College 

Name 

Programme 

Name 

Date Rank 

Ethiraj College for 

Women 

WORLD 

CONSUMER 

RIGHTS DAY 

13/02/2017 Overall Runners 

CTTE College for 

Women 

NATIONAL 

CONSUMER 

RIGHTS DAY 

22/02/2017 Overall Runners 

Savitha University PRIDE 2K17 28/02/2017 Overall Runners 

Womens Christian 

College 

COMERCIUM 01/03/2017 Mime I 

 

Annual Report 2017 – 2018 

INVESTITURE CEREMONY - 02ND august, 2017 



 It was the day which marked the beginning of the club activities for the year 2016 

of the Citizen Consumer Club of D.G.Vaishnav College. The day was blessed with the 

presence of Chief Guest Dr. J. Vijayathilagam, Manager. Civil Supplies & Consumer 

Protection Department Government of Tamil Nadu, Shri. Ashok Kedia, Treasurer - D.G. 

Vaishnav College, Dr. R. Ganesan, Principal - D.G. Vaishnav College and President - 

Citizen Consumer Club, Prof. S. Seshadrinathan, Vice – President - Citizen Consumer 

Club. The ceremony took to the best phase as the speakers took to the stage. The 

dignitaries spoke about the various activities the members are undertaking for creating 

awareness among the general public. The new office bearers were bestowed with 

responsibilities. 

World Literacy Day – 28th September, 2018 

 

          The Chief Guest Mr. K. Murugan (Advocate)(Chairman – Federation of Consumer 

Organisations Tamilnadu & Pondicherry)addressed the gathering and gave an excellent 
speech on Consumer Right, Consumer Awareness and on procedure of filing cases in 

Consumer forum.  
 

The programme was blessed by Shri. Ashok kumar Mundhra, Secretary, Dr. 

R. Ganesan, Principal, S. Seshadrinathan - Vice-President,     Dr. B. Vijayakumar - 

Convener, Dr. K. B. Manikandan, staff coordinator and Students coordinators of 

Citizen Consumer Club were organizing committee of the event. 

Nearly 200 students of our college attended the programme. 

  

 



 

Inter Departmental competitions were conducted events like Quiz, Debate, Face painting, 

Junk art and Poster Designing. Winners and runners prizes were distributed, all the 

participants were given with participation certificate and refreshments. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

OUTREACH PROGRAMME 
On 20th January, 2018 

Venue: Government Higher Secondary School, Thirukalimedu, Kanchipuram 

District 

 

Citizen Consumer club 

(CCC) of      D. G. 

Vaishnav College in 

association with Civil 

Supplies & Consumer 

Protection Department, 

Government of 

Tamilnaduin the 

extended view of sharing 

and improving the 

knowledge, skills, 

ideologies and other basic thoughts of the consumers, our club members and staff 

members organized an outreach camp at the Government High School, 

Thirukalimedu, Kanchipuram district on 20th January, 2018.  

Nearly 250 students took initiative and participated in the programme. The 

students were get benefited by understanding the basic needs of a human being, 



basic Rights of the Consumers, what are the fraudulent activities are faced by the 

consumer in their daily life?, How to overcome those frauds were explained. 

Through Video& Power Point Presentation, our club staff coordinators were 

given their guest lecture talk. Dr. R. Ganesan, Head & Vice President of the club 

spoke on the importance of expiry date for the food products.    Prof. S. 

Seshadrinathan, Convener, highlights the significance of Mis-leading 

Advertisements. Dr. B. Vijayakumar, Programme coordinator, specified the 

differences between the consumer and the buyer. Dr. K. Veeraraghavan, Staff In 

charge, spoke on the consumer grievances and Redressal forums. Dr. K. B. 

Manikandan, Programme Coordinator spoke on the consumer rights and duties. 

Mr. R. Sharath, Students’ President assisted for the technical support towards 

PowerPoint presentation. Mr. A. Balayokesh, Students Secretary and Mr. P. A. 

Anbukalaiarasan, Students Vice President gave a detailed explanation on the 

PowerPoint Presentation. Mr. Anuj Bisani and Mr. k. Pugazhendhi gave an best 

photo coverage for the event. 

 

 

 

 

 

 

 

 

 

 

 

The club members and staff coordinators interacted with the students and 

answered the questions raised by the students. Well interacted student was 

recognized and awarded. 



        

A “Skit performance” played by our club members, highlighting the 

significance of the consumer’s basic rightsand duties in the theme, “Right to Vote”. 

Through which the students gathered more information about the consumers’ 

rights and duties under the legal perspectives. The team of six A. Suresh, Dinesh 

Kumar, Kavin, Dhinesh Kumar and T. B. Lakshmi Narayanan and Drum artist 

John D Selwin. 

 

 



Club members were distributed the “Pamphlets” to the school students and 

village people to understand the consumer rights and duties, food and its 

adulteration, consumer grievances and Redressal forums, misleading 

advertisements etc.  

 

Guest Lecture – 31st January, 2018 

 

 

On 10th February, 2017 Citizen Consumer Club of our College conducted 

guest lecturer on consumer protection and awareness. In which Thiru.Prahbakar, 

member of Chennai city Consumer club shared his experiences and highlighted 

many points regarding consumer rights, protection and awareness. The members 

of our club interacted and clarified many doubts. 

The programme was started with the blessings of Maj. Dr. M. 

Venkatramanan, Principal and Member-Syndicate, University of Madras, President 

of Citizen Consumer Club, Dr. R. Ganesan, Vice- President Citizen Consumer 

Club. Dr. S. Chandirakala, Dr. B. Vijayakumar and Dr. K. B. Manikandan were 

the organizing committee for the event. 

 

 



 

 

 

 

 

 

 

 

Outreach Programme 

Govt. High School Vaiyavoor – Kanchipuram 

02/02/2018 

 

  

 



Citizen Consumer club (CCC) of D. G. Vaishnav College in association with Civil 

Supplies & Consumer Protection Department, Government of Tamilnadu in the 

extended view of sharing and improving the knowledge, skills, ideologies and other 

basic thoughts of the consumers, our club members and staff members organized 

an outreach camp at the Government High School, Vaiyavoor, Kanchipuram 

district on 2nd February, 2018.  

 

Nearly 200 students took initiative and participated in the programme. The 

students were got benefited by understanding the basic needs of a human being, 

basic Rights of the Consumers, what are the fraudulent activities are faced by the 

consumer in their daily life? How to overcome those frauds were explained, mainly 

on Adulteration. 

 



Through Video Presentation, our club staff coordinator and student 

coordinators conveyed their points to the school students in an easy way. 

Dr. R. Ganesan, Head & Vice President of the club spoke on the importance 

of expiry date for the food products. Prof. S. Seshadrinathan, Convener, highlights 

the significance of Mis-leading Advertisements. 

Dr. B. Vijayakumar, Programme coordinator, specified the differences 

between the consumer and the buyer. Dr. K. Veeraraghavan, Staff In charge, spoke 

on the consumer grievances and Redressal forums.  

 

Mr. Rakesh, M.Phil. Scholar, Commerce, Mr. John D Selwin, Sergeant At 

Arms and Mr. S. Guna, CCC Member gave a detailed explanation on the video 

Presentation on adulteration and fraudulent activities behind the product 

manufacturing.  

 

Mr. R. Sharath, Students’ President assisted for the technical support 

towards Video presentation. Mr. Anju Bisani and Mr. k. Pugazhendhi gave a best 

photo coverage for the event. 



 

 

The club members and staff coordinators interacted with the students and 

answered the questions raised by the students. Well interacted students were 

recognized and awarded. 

  An “Street Play” 

played by National        Service 

Scheme members, highlighting the 

significance of the Consumer’s              

basic Rights and Duties     and 

abut the        Adulteration. 

Through which the students 



gathered      more information about the consumers’ rights and duties under the 

legal perspectives. The team of six Ranjith Kumar E, Surendhar R, E Vignesh,                              

R Balasubramanian, V  Vignesh and M Naveen Kumar. 

 

 

 

 “Pamphlets” were 

distributed to the peoples in 

surrounding of the school by          

Prof. S. Seshadrinathan, Dr. 

B. Vijayakumar,      Dr. K. B. 

Manikandan and Mr. R. 

Sharath, Students President 

of the club and they were 

explained about the 

“Consumer Rights and 

Duties,   Food and its 

Adulteration, Consumer 

Grievances and Redressal Forums, Misleading Advertisements etc.,”. 

 

National Conference – Right To Information Act & Consumerism, 14th & !5th March, 

2018 

    



Citizen Consumer Club of Dwaraka Doss Vaishnav College in association with Civil 

Supplies & Consumer Protection Department, Government of Tamil Nadu, Organised a 

National Seminar on Right To Information Act & Consumerism  on 14th March, 2018 to 

educate about the usefulness and the present drawbacks in RTI among consumers to the 

students. In which Tmt. S. Madumathi, I.A.S. Commissioner, Civil Supplies & Consumer 

Protection Department, Government of Tamil Nadu, Thiru. L. Singaram, Deputy 

Commissioner (City) South, Civil Supplies & Consumer Protection Department, 

Government of Tamil Nadu, inaugurated the programme. Shri. Ashok Kumar Mundhra, 

college Secretary,          Dr. R. Thanigaivel, Principal (i/c) – DGVC,  Prof. S. 

Seshadrinathan, Joint Director – CCC, Dr. B. Vijayakumar, Organising Secretary, Dr. K. 

B. Manikandan – Joint Organising Secretary, Mr. R. Sharath, Students president, Mr. A. 

Balayokesh, Students Secretary and other Coordinators of the club organized the 

Conference.  

 Dr. A. David Ambrose, Professor & Head – Department of Legal Studies in 

University of Madras, Thiru. P. Venugopal, Advocate – Madras High Court,                    

Tmt. S. Saroja, Director – Consumer advisory & Outreach in Citizen Consumer & Civic 

Action Group (CAG) and Thiru. K. Murugan, Advocate – High Court & other Courts & 

Chairman of Federation of Consumer Organisations, Tamilnadu & Pondicherry were the 

four guest speakers for the day. They all gave a detailed informative about RTI in 

consumerism to the audience and had interaction session with the audience. 

 Nearly 200 students and staffs of 30 colleges were participated in the conference. 

100 students and staffs of D.G. Vaishnav College, Citizen Consumer Club members were 

participated in the event and got benefited.  

  

 

 

  

 

 

 

 

The Wonderful art work of NSS attracted the gatherings. 

Second Day of the Conference 

 Citizen Consumer Club of Dwaraka Doss Vaishnav College in association with Civil 

Supplies & Consumer Protection Department, Government of Tamil Nadu, Organised a 

National Seminar on Right To Information Act & Consumerism                           on 14th & 

15th March, 2018 to educate about the usefulness and the present drawbacks in RTI 



among consumers to the students. Dr. M. Sheela Priya, I.A.S. (Retd.),  State Chief 

Information Commissioner, Government of Tamil Nadu, Thiru. L. Singaram, Deputy 

Commissioner (City) South, Civil Supplies & Consumer Protection Department, 

Government of Tamil Nadu, graced the Valedictory function on 15th March, 2018.  

  Thiru. Chinnasamy Ganesan – Partner – Audit, Tax Company law matters & 

International Financial Reporting & Senior Advisor – TRANS Corporate Advisory, Dr. P. 

Sakthivel, Assistant Professor – The Tamilnadu Dr. Ambedkar Law University Chennai, 

Dr. R. Subramanian – CEO & Executive Director – MIND BIZ Project Training Pvt. Ltd, Dr. 

V. Ravichandran – Founder & Chairman – Citizen Guardians, were the four guest 

speakers for the day. They all gave a detailed informative about RTI in consumerism to the 

audience and had interaction session with the audience. 

 Illumination 2018 an Annual Souvenir released by Dr. M. Sheela Priya, and the 

first copy was received by College Secretary Shri. Ashok Kumar Mundhra. Certificates 

were distributed to the participants.  Shri. Ashok Kumar Mundhra, college Secretary, Dr. 

R. Thanigaivel, Principal (i/c),  Prof. S. Seshadrinathan, Joint Director –, Dr. B. 

Vijayakumar, Organising Secretary, Dr. K. B. Manikandan – Joint Organising Secretary, 

Mr. R. Sharath, Students President, Mr. A. Balayokesh, Students Secretary and other 

Coordinators of the club organized the Conference. 

 Nearly 200 students and staffs of 30 colleges were participated in the conference. 

100 students and staffs of D.G. Vaishnav College, Citizen Consumer Club members were 

participated in the event and got benefited.  
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ABOUT THE CITIZEN CONSUMER CLUB OF D.G.VAISHNAV COLLEGE 

 

Citizen Consumer Club (CCC) embarked on the journey for consumer education on 

18.8.2008 as per the initiative taken by the Government of Tamil Nadu to create awareness among 

consumers, by conducting programmes such as Orientation, Rally, Human Chain, Outreach Camp, 

Skit, Street Play, Conference, Symposium, Colloquium and Guest Lecture, etc. 

Our club has bagged the title two times State Level “Best Consumer Club” and Consecutively 

Six times District Level “Best Consumer Club” among Tamilnadu state. The club has received the 

‘District Best Club Award’ for the Academic year 2010-2011, 2011-2012, 2012-2013, 2013-2014, 

2014-2015 and 2015-2016, 2016-2017. 

Citizen Consumer Club (CCC) embarked on the journey for consumer education on 

18.8.2008 as per the initiative taken by the Government of Tamil Nadu to create 

awareness among consumers. 

VISION:  

To create awareness on consumer rights and organize events, that truly reflect 

with the motto “Aware, Alert and Act”; to build a base of enlightened citizens as the 

foundation of future India. 

PATH TO VISION: 

• Orientation  

• Rally   

• Outreach Camp  

• Theatre / Skit / Street Play  

• Conference / Symposium  

• Colloquium 

 • Guest Lecture / Invited Talk 

• Periodical Survey 

• Consumer Cell  

The Citizen Consumer Club had its humble beginning by the fag end of 2008 and 

from then it had never looked back. The growth and the manifestation of this 

community service club are now unbeatable and incomparable. The magnitude 

and quantum of activities taken up and the way they had been delivered is the 

testimony of the club’s creditability. 



MISSION OF THE CLUB 

 

• Guest lecture will be arranged on ‘Youth Consumerism’. 

• To conduct Awareness Programme on consumerism. 

• To conduct “Rural Out-reach Camp” at village and rural areas to create 

consumer awareness. 

List of Events 

INVESTITURE CEREMONY -  24-07-2018 

  The chief guest for the function was Thiru.L.Singaram, Deputy 

Commissioner, Civil supplies and Consumer protection department, Government 

of Tamilnadu. Thiru.M.Ambedkar, Assistant Commissioner, Civil supplies and 

consumer protection department, Government of Tamilnadu. 

Tmt.Dr.Vijayathilagam, Assistant Commissioner, Civil supplies and consumer 

protection department, Government of Tamilnadu, appreciated the club members 

for their tireless involvement in the club activities. The office bearers of the club 

were presented with their badges and they took the oath to be an “AWARE, ALERT 

& ACT CONSUMER” and to take the club to new heights as the year would pass 

by. The new office bearers were bestowed with their responsibilities. The 

programme concluded with the cultural performance by the club members. 

 



    List of Office Bearers for 2018-2019 

 

Designation 
 
Name of the Member 

President S.Deena 

Vice-President B.Aarthi 

Secretary A.Sneha 

Joint Secretary K.Prashanth 

Treasurer G.Saravanan 

Sergeant At Arms S.Abishek 

Skit Mentor T.B.Lakshmi narayanan 

Media Co-ordinator D.Vandhana Devi 

Co-ordinator D.Balasubramani 

Co-ordinator P.Deeksith 

Co-ordinator B.Madhumitha 

Co-ordinator S.Raghul 

Co-ordinator E.S. Prashanth 

Photography head S.J.Shanmugasundaram 

 

 

 

 



 

OUT REACH CAMP IN SCHOOLS 

 

 

 “LITERACY IS POWER AND TRANSFORMS LIVES”. Our first and foremost 

school camp was held at Government school - Ambattur on 06.09.2018. The main 

purpose of our camp is to create awareness about the buyer - seller relationship 

and how consumers are being exploited and also  an insight into the consumer 

rights and duties to raise voice against the sellers who exploits them.         

   

.     



 

 

      Consumer awareness is an act of making sure the buyer is aware of the 

information about products, goods, services, and consumer rights. So on our visit 

to Government Girls Higher Secondary school at Perambur on 11.10.2018 we 

aimed at making the students aware on the adulteration practices involved in 

various products. India even has a Department of Consumer Affairs, NGO”s and 

other organisations in pursuit of consumer protection. To fight this bad element of 

the evil practices of various firms the consumer needs to stand together against 

them and fight for their right  was our main motive. 

 
 

 
 
 

 
 
 

 



 
 

 
 
 

Consumer department has laid down certain Acts to protect the consumers on 

legal grounds. Consumer Protection Act is to provide for protection of interests of 

consumers and to make provision for the establishment of consumer councils and 

other authorities for the settlement of consumer disputes and for matters 

connected therewith. Our out-reach camp to Government school in Perambur on 

26.10.2018 was to educate the students about the legal provisions available for 

consumers if they face any problem related to the consumer products. 

 

 

 

 

 

 

 

 

 



GUEST LECTURE  12THSeptember 2018 

 

 

   On 12th September, 2018 Citizen Consumer Club of our College conducted guest 

lecture on Consumer protection and awareness. In which    Dr.J.Vijayathilagam, 

Manager, Department of Civil supplies & Consumer Protection, Government Of 

Tamil Nadu shared her experience and highlighted many points regarding 

consumer rights, protection and awareness. The members of our club interacted 

and clarified many doubts. The programme was started with the blessings of 

Dr.R.Ganesan, Principal and Member-Syndicate, University of Madras, President 

of Citizen Consumer Club, Prof. .S. Seshadrinathan, Vice- President Citizen 

Consumer Club, Dr. K.B. Manikandan. Dr.S.Radhakrishnan, Dr.K.Veeraragavan & 

Ms.G.Ramya were the organizing committee for the event. 

 

 

 



LAUNCHING OF “NAM URIMAI”- LMCTS APPLICATION INB 

ASS0CIATION WITH TAMILNADU LMCTS, LABOUR DEPARTMENT, 

GOVERNMENT OF TAMILNADU 

16-08-2018 

 

          A consumer awareness programme was organised with the main motto of 

inculcating the concept of “NAM URIMAI” among the younger generation of the 

society. For that purpose, an app called Tamilnadu- Legal Metrology Complaint 

Tracking System [TN-LMCTS] was introduced to the students by the Guest of 

honour Thiru.N. Sethuraman, Assistant Commissioner, Labour department, 

Government of Tamilnadu and his team members. The students were taught as to 

how to use the app and live demonstration was done by the team members. A 

cultural performance by the D.G .theatre society marked the end of the show. 



  ACHIEVEMENTS OF THE CLUB 

 

 

 

 

 

 

 

 



List of Colleges participated in the Programme 

COLLEGE NAME PROGRAMME 

NAME 

DATE RANK 

Ethiraj college for 

women 

Comet 25.08.2018 Adzap 1st 

Ethiraj college for 

women 

Idara 19.09.2018 Adzap 1st 

MGR University Mgrtie 03.10.2018 Street play 

1st 

National Institute 

of Technology 

NIT 26.10.2018 Street play 

Runners 

Ethiraj college for 

women 

Microfest 28.11.2018 Adzap 1st 

Ethiraj college for 

women 

Medios 07.12.18 Adazp 1st 

Loyola Denarious 14.12.18 Overall 

runners 

Patrician Phantasia 25.01.2019 Overall 

runners 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Ethiraj college for 

women 

Ideabox 31.01.2019 Adzap 1st 

Ethiraj college for 

women 

Srihit 15.02.19&16.02.2019 Overall 

winners 

Saveetha Pride 2019 27.02.19 Overall 

runners 

Stella maris college Emporio’s 04.03.2019 Overall 

winners 
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K.Prashanth                                                                           

Student President – Citizen Consumer Club 

 
 

EDITORIAL 

 

I am feeling proud and happy that Citizen Consumer Club of our 

College enters into the Celebration of 12th Anniversary with the blessings of 

our presiding deity – Lord Krishna and I am privileged to pen this 

“Compilation” titled “ILLUMINATION 2020”. It is noteworthy and a 

moment of happiness that Department of Civil Supplies & Consumer 

Protection, Government of Tamil Nadu, now started by creating Consumer 

awareness to the general public among the society. To achieve the said 

objectives and to instill more awareness our College in association with 

Department of Civil Supplies and consumer Protection, Government of 

Tamilnadu initiated the Citizen Consumer Club in the year 2008. 

  As a continuing project to educate the illiterate people, on the lines of 

consumer awareness, we organize “AKSHARABHYASAM” to reach out those 

underprivileged masses.  

These achievements are the outcome of the whole hearted support 

extended by our Management and  I express my heartful thanks to our 

Secretary Shri. Ashok Kumar Mundhra and our beloved Principal Dr. R. 

Ganesan for being a source of motivation from the scratch. I would be failing 

in my duty if I forget to mention the contributions made by the student 

members and other well-wishers.  

I wish the efforts and modus operandi of the Club during the year 2019-

2020 will be justified through this “Illumination – 2020”  

Always with all your sweet support and immeasurable blessings………. 

 

(K.PRASHANTH) 

 



 

Government of Tamil Nadu 

Civil Supplies and Consumer Protection Department 

 
Shanmugavelu T 

Deputy Commissioner – Civil Supplies & Consumer Protection Department 

Chennai North  

 

 

 
 

 

FORE WORD 

 It gives me great pleasure in witnessing the Citizen Consumer Club of Dwaraka Doss 

Goverdhan Doss Vaishnav College, Arumbakkam, Chennai is taking every possible steps to 

empower the community through its members - students. The active participation of Management Officials, 

Faculty members and the Student level as well as Teacher level coordinators of the Citizen Consumer Club in 

every activity paved the way for every success for this Club which is continuously achieving the Best 

Consumer Club Award at State Level and District level number of times. 

 I wish the Citizen Consumer Club of Dwaraka Doss Goverdhan Doss Vaishnav College 
to achieve more and congratulate every member of the club for their efforts in promoting Consumer 

Education among the Society.  

 Thanking you,  

 
 
 
 

With Regards, 
 
 
 

(T. Shanmugavelu) 

 

 

 

 

 

 



 

 

Government of Tamil Nadu 

Civil Supplies and Consumer Protection Department 

 
R Nehemiah 
Assistant Commissioner - Civil Supplies & Consumer Protection Department 
Thousand Lights,Chennai – 600 017. 

 

 

 

 

FOREWORD 

Advertisement plays a vital role in promoting the Business / Trade about the products 

and services.  The product manufactures and service providers should necessarily adopt 

the ethics in advertisement without misleading the consumers.  Consumers should be 

aware of misleading / unethical advertisements with false promises which ruins the culture 

and heritage of our society.  The new CP Act 2019 envisages a special clause in regulating 

the misleading advertisement and imposing punishment and penalty. 

I wish to record my appreciation to the Citizen Consumer Club of D.G. Vaishnav 

College, Arumbakkam for its continuous efforts in promoting Consumer Protection Act and 

awareness to all students. 

    

 

Chennai –17 
Date:05.03.2020. 

 
 

 



  
 

Government of Tamil Nadu 

Civil Supplies and Consumer Protection Department 
 
J Vijayathilagam, 
Assistant Commissioner - Civil Supplies & Consumer Protection Department 
Mylapore, Chennai – 600 004. 

 

 

 

 

 

FOREWORD 

The Digital revolution has democratized many aspects of our lives New technology and tools 

has provided large variety of choice, convenient payment mechanism, improved services and 

shopping as per convenience. The Department of Consumer Affairs, Ministry of Consumer Affairs, 

Food and Public Distribution Government of India have issued the e-commerce guidelines for 

consumer protection wherein the guidelines are applicable to Business to Consumers who involve in 

the digital transformation. At this digital era, where e-commerce is inseparable from the consumers it 

is inevitable for the consumers to get aware of the special provision made in the new Consumer 

Protection Act 2019. 

 I would like to congratulate the Citizen Consumer Club of D.G. Vaishnav College, 

Arumbakkam for its constant and consistent action and thereby earned the appreciation of 

Government of Tamilnadu twice at State level and at many times at District level. The sustainable 

consumption mantra Refuse, Reuse, Recycle, Reduce and Rethink is to be adopted by all 

members of Citizen Consumer Club as a responsible citizen. 

 ‘Each one, catch one, teach one ’  

With best wishes,Dr.J.Vijayathilagam 



  

                                                                               

 

 
 
 

 

S. Saroja 
Director – Consumer Protection, 
CAG Old No. 277B, New No. 246 

TTK Road (JJ Road), Alwarpet 
Chennai – 600 018 

 
 

I, on behalf of Citizen consumer and civic Action Group (CAG), a 34-year-old 
non-profit organization working on consumer, environmental and civic issues, 
extend my appreciation to the Management, Principal, Faculty Members, Citizen 

Consumer Club coordinators and students of DG Vaishnav College for the 
several measures taken by them to spread consumer awareness, which is the 
need of the hour. Hearty congratulations to the Consumer Club for having 

received the well deserved “Best Consumer Club” award, twice at the state level 
and six times at the district level, from the Government of Tamil Nadu! 

 
I wish the members of the Consumer Club the very best in their future 
endeavors! Let us continue to educate consumers about their rights and 

responsibilities so that they are protected and lead a sustainable life that would 
benefit the future generation. 

 
 

With Best Wishes, 
 

S. Saroja 
 

 

 

 

 



 

Shri. Ashok Kumar Mundhra 

Secretary 

D G Vaishnav College 

 
 
 
 
 
 
 

I am very happy to learn that Citizen Consumer Club of our 

college is entering 12th year in extending service to the community. 

Citizen Consumer Club has made the institution proud by its 

commitment and dedication in the area of communication services. 

I am immensely happy that our young students have been 

reaching out the remote corners of the state, going to villages, 

schools and slums, for conducting various “Consumer Awareness 

Programmes” which are enriching the value of these 

communications. This dedication and commitment of our students 

has been recognized by the Government of Tamil Nadu which 

declared it as Best Consumer Club in the Chennai District Level SIX 

times and in the State Level Two times. 

On this occasion I convey my greetings to all members of 

the Citizen Consumer Club and also my CONGRATULATIONS for 

the excellent work done and I am sure the “Illumination 2020” 

will illuminate the darkness surrounding the consumer 

awareness. 

 

 

With warm regards, 

(Shri. Ashok Kumar Mundhra) 



 

 

Dr. R. Ganesan, M.Com., M.Phil., Ph.D. 
Principal 

President — Citizen Consumer Club 

 
 
 
 
 
 
 

 
The Citizen Consumer Club is an opportunity the college 

management has provided the students to serve the community under 

the aegis of Civil Supplies & Consumer Protection Department, 

Government of Tamilnadu. The year 2019-2020 has been very successful 

and all our efforts have triggered the desired effect. This year, the club 

has conducted rallies, convocation, seminars. The message that the club 

has been trying to spread from day one has been successfully delivered 

to the masses and another year has gone and we can only wait for more. 

 

I think that a club is as much about having fun and presenting 

opportunities as it is about service, and so the “ILLUMINATION 2020” 

brought out to show the skills and talents of our members along with the 

purpose of recording our humble efforts. This year we attempted to make 

it even more when you read it. 

 
All The Best 

 

(Dr.R.Ganesan) 
 

 

 

 

 

 

 



 

Prof.S.Seshadrinathan,M.Com,M.Phil 

Head of the Department of Commerce (Evening) 

Vice – President – Citizen Consumer Club 
 

 

 

 

 

 

ILLUMINATION 2020, the culmination of work that has poured 

in for the year, has rightly been launched on the 12th Anniversary of the 

Citizen Consumer Club. The club has spent a major portion of time in 

creating awareness and dispelling ignorance on issues relating to 

consumer awareness. The Citizen Consumer Club, as a part of this 

prestigious institution has worked hard has achieved a good name and 

laurels for its work. 

 

The monumental achievement of the club would not have been 

possible without the able guidance of the management, Government 

support and the hard unrelenting work of the student committee 

themselves. It is great joy and I wish the Citizen Consumer Club and 

students a wonderful future and great success. 

 

 
With warm regards, 



Dr.K.B.Manikandan, Ph.D 

Program Officer –Citizen Consumer Club 

 
 
 
 
 
 
 

 
Right from its inception in 2008, Citizen Consumer Club of 

D.G.Vaishnav College has been setting its own benchmark by doing great 

service to consumers by creating awareness programmes through skits, 

street plays, mime, rallies and guest lectures. I humbly place on record 

that our club has been recognized by the Government of Tamilnadu by 

bestowing us with Two State awards and Six District Awards. I am proud 

to be associated with this club and I believe the student volunteers who 

have been the backbone of this club, under the leadership of Mr. 

K.Prashanth , will set a new benchmark by scaling new heights. I pray to 

the Almighty to shower his choicest blessings to the club. I take this 

opportunity to thank our Secretary Shri. Ashok Kumar Mundhra and our 

Principal Dr. R . Ganesan for their great support and unlimited love 

towards this club. 

 

With best wishes, 
 

(Dr.K.B.Manikandan) 



 

 

Dwaraka Doss Goverdhan Doss Vaishnav College (Autonomous) 

CITIZEN CONSUMER CLUB 

Office Bearers 2019 - 2020 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

First Row :  Standing (L to R)   -   Student Office Bearers 

Mayur, Chakravarthi, K. Prashanth, Dinesh Kumar,  Pradeep  

Second Row : Standing (L to R)  - Faculty Members 

   Ms. G. Ramya,  Dr. L. Arumugam, Dr. K.B. Manikandan,  

Dr. Jayanth Karthik, Sri. Munirathnam 

Sitting (L to R) : Shri. Ashok Kumar Mundhra, Secretary Dr. R. Ganesan, Principal, 

      Prof. S. Seshadrinathan, Vice President (CCC) 



 

PREFACE 

Citizen Consumer Club (CCC) embarked on the journey for consumer education 

on 18.8.2008 as per the initiative taken by the Government of Tamil Nadu to create 

awareness among consumers. 

VISION 

To create awareness on consumer rights and organize events, that truly reflect 

with the motto “Aware, Alert and Act” to build a base of enlightened citizens as the 

foundation of future India. 

PATH TO VISION 

• Orientation  

• Rally  

• Outreach Camp  

• Theatre / Skit / Street Play  

• Conference / Symposium  

• Colloquium 

 • Guest Lecture / Invited Talk 

• Periodical Survey 

• Consumer Cell  

The Citizen Consumer Club had its humble beginning by the fag end of 2008 and from 

then it had never looked back. The growth and the manifestation of this community 

service club are now unbeatable and incomparable. The magnitude and quantum of 

activities taken up and the way they had been delivered is the testimony of the club’s 

creditability. 

Continuing Projects of the Club…………….. 

• Guest lecture will be arranged on ‘Youth Consumerism’. 

• To conduct Awareness Programme on consumerism. 

• To conduct “Rural Out-reach Camp” at village and rural areas to create 

consumer awareness. 
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Annual report  

2019 - 2020 

CAMPAIGN- Student Induction 

Programme  

 The core members of Citizen Consumer Club made a presentation about 

achievements and events of the club in the Student Induction Programme 

2019-20. The programme was conducted for 5 days beginning from 17.06.2019 

and ending on 22.06.2019. More than 1000 students attended the programme. 

After presentation, the students interacted and their queries were clarified. 

Interested students registered themselves to join the club.  

 

 

 

 

 

 

 

The members also canvassed in the respective classes and taught them about 

the club, its upcoming events for the year and its motto. More than 800 

students joined in the club as members 

 

 

 



 

 

 

INVESTITURE CEREMONY -  15th July, 2019 
 

 

 

 

 

 

 

 

 The Citizen Consumer Club of DG Vaishnav College organized its 

‘Investiture Ceremony’ on 15th July, 2019 (Monday) at Vallabhacharya Mini 

Auditorium by 2.00pm. The function was headed by Dr. J. Vijayathilagam, 

Assistant Commissioner in Civil Supplies & Consumer Protection Department, 

Government of Tamilnadu as Chief Guest, who addressed the gathering on the 

“Adulteration and its consequences in the current scenario”. 

Prof.S.Seshadrinathan, Vice President of the Club gave his felicitation address. 

Dr.R.Ganesan, Principal  & President of the Club distributed Badges to the 

New Office Bearers.  

Designation Name of the Members 

President K. Prashanth 

Vice-President Harini 

Secretary Prasanna 

Joint Secretary Janani & Subhalakshmi 

Treasurer Dinesh Kumar 

Sergeant at Arms Deekshith 



Skit Mentor Raghul 

Media Co-ordinator Madhumitha & Priya 

Co-ordinator Raj Kumar & Vigneshwaran 

       

 

Donation to Assam Flood Relief – 2nd August, 2019 

 

 

  

 

 

 

 

 

The CITIZEN CONSUMER CLUB of DG Vaishnav College in association with 

Non Government Organisation (NGO) contributed to “ASSAM FLOOD RELIEF 

FUND” through clothes, biscuit packets, napkins and other essential 

commodities. The club members initiated their fund collection from CCC 

members, staff members and students in the college. More than Rs.5000/- in 

cash & commodities were collected and handed over to NGO. 

 



 

 

Rally – “I am Proud to be an Indian” – 15th August, 2019 

 

  

 

 

 

The Citizen Consumer Club members of D.G.Vaishnav college were participated 

in the Rally conducted by our college on 15th August, 2019 to observe 73rd 

Independence Day. The theme of the rally was ‘I am proud to be an Indian’ held 

near Jai Nagar Park (opp. to CMBT). Nearly, 80 members of the club were 

participated in the rally with the pluck cards, displaying the information on the 

latest Amendments of   Consumer Protection Bill 2019. Dr. R. Ganesan, 

President of the club & Prinicipal of the College, Prof. S. Seshadrinathan, Vice 

President and Programme officers Dr.K.B.Manikandan & Ms.G.Ramya  

participated in the rally. 

 

 



 

 

 

Guest Lecture – “ Wise Up” – 22nd August, 2019 

(Talk on Food Adulteration) 

 

The Citizen Consumer Club of D.G.Vaishnav College has conducted a 

Guest lecture  on food adulteration and its Harmful effects called ‘Wise Up’ on 

22.08.2019 at Lions Edifice auditorium. The Chief Guest of the programme, 

Dr.A.Ramakrishan MBBS, Designated Officer, Food Safety Department, 

Chennai District, Government of Tamilnadu addressed on Harmful Foods an 

its side effects. He also spoke on  hazardous effects of consuming junk fooods, 

issuing license to road side vendors, hotels etc. The session was much more 

interactive. The Officers from Food Safety Department 

namely,Thiru.S.Sathasivam, Thiru.A.Ramaraj & Thiru.P.Sundaraj 

demonstrated the difference between adulterated food and organic food to the 

participants. The club members were much more interative with the 



programme officers Dr.K.B.Manikandan, Ms.G.Ramya and other members of 

the club. The event has been telecased in Polimar T.V at 11.30pm on 

22.08.2019  & published in  Deccan letter.  Besides, the programme has been 

telecased in you tube with  https://youtu.be/pm0YXjeQ link. 

Acharya Devo Bhava – 5th September, 2019 

The club members actively volunteered and conducted many events for 

teachers to grace the Teacher’s Day function. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://youtu.be/pm0YXjeQ


World Literacy Day – “Aksharabhyasam” 

6th October, 2019 

The Citizen Consumer Club of D.G.Vaishnav College visited an 

‘Orphanage’ on 6th October, 2019 to educate the unprivileged students to 

observe World Literacy Day. The event was named as “Aksharabhayasam”, 

which means a traditional religious function in which the children are given 

initiation of education so that they are ready to receive formal education. The 

children were selected and classes were held on. 

 Members of the club took the task of educating these children and also 

conducted games related to general knowledge. The children actively 

participated and won prizes. Also they were taught to learn and write the 

alphabets initially which progressed to words and sentences. The Club 

provided notebooks and pencils to encourage them in learning. The children 

were provided with a friendly atmosphere so as to make the student’s learning 

easier. 

 

 

 

 

 

 

 

 

 



Participation in Confest 2019 -5th December, 2019 

(Hosted by CCC - Ethiraj College for Women ) 

The members of the Citizen Consumer Club of DG Vaishnav College 

participated in ‘CONFET 2019’ conducted by the Citizen Consumer Club of 

Ethiraj College for Women on 5th December 2019 (Wednesday). The members 

from our college participated in various events, showcased their talents and 

won many prizes.   

Members from our college participated in 60 seconds to sell and bagged the 1st 

and 2nd prizes. They also participated in Ad zap, Debate and Channel Surfing 

and got 2nd, 3rd, 2nd prizes respectively.     

 

 

 

 

 

 

 

 



Brain Storming – 9th December, 2019 

 

 



 
 

The Citizen Consumer Club of DG Vaishnav College organized one day 

‘Inter-Departmental Brain Storming’ to observe ‘National Consumer Day’ 

on 9th December, 2019 (Monday) at the Dwaraka Auditorium.   

Dr. K. Rao Prashanth Jyoty, Department of Business Administration and 

Ms. Deepa Balendran, Department of English Literature graced the 

occasion as the moderators for the Brain Storming session. 

 

 

 

 



Spot Light – 9th December, 2019 

 



 
 

Dr. J. Vijayathilagam, Assistant Commissioner, Civil Supplies and Consumer 

Protection Department, Government of Tamil Nadu has given ‘Guest Lecture’ 

on ‘Sustainable Development’ among the consumer and importance of 

Consumer Protection Bill, 2019.  Dr. R. Ganesan, Principal has given the 

felicitation address.  Prof. S. Seshadrinathan, Vice Principal of the club 

summarized the one day performance.  Nearly 400 students were participated 

in this event and made it a grand success. 

 

 

 

 



Talent Competition 
13th January, 2020 

 
The Citizen Consumer Club of DG Vaishnav College conducted one day “Talent 

Competition” towards oral and written competition to our CCC members on 

13th January, 2020 in both Tamil and English languages. Nearly 15 students 

were participated from various departments to showcase their talents in the 

field of consumer awareness and consumerism.  

 

 



Consumer Fest 2020 

29th January, 2020 

 

 

 

 

 

 

 

 

 

The Citizen Consumer Club of DG Vaishnav College in association with Civil 

Supplies and Consumer Protection Department, Tamil Nadu and Federation of 

Consumer Organizations of Tamil Nadu (FEDCOT) conducted the “CONSUMER 

FEST 2020” on 29th of January. Students from various schools and colleges 

were present at the event.  Various stalls were kept to create consumer 

awareness and those stalls were opened by Dr. R. Ganesan, Principal of DG 

Vaishnav College. The honorary dignitaries on the event were Thiru. K. 

Pandiarajan, Minister for Tamil Official Language, Tamil Culture and 

Archaelogy department, Mr. K. Venkatraman, Former Judge of Chennai High 

Court along with the committee members of FEDCOT.   

The event began with a Invocation by Prof. S. Seshadrinathan and Dr. K.B. 

Manikandan.  The welcome address was given by Mr. P. Shanmugavel, Deputy 

Commissioner – Chennai (North) of Civil Supplies and Consumer Protection 

Department, Tamil Nadu.  Dr. R. Ganesan, the Principal of DG Vaishnav 



College felicitated the minister with a momento and spoke about the 

achievements of Citizen Consumer Club of DG Vaishnav College.  Mr. 

SaiShekar, director of the movie Aruvam, starring Siddharth, Sathish and 

Catherine Teresa was honoured by the minister for spreading consumer 

awareness through his movie.  The consumer awareness part of the movie 

“ARUVAM” was screened before the audience.  Prof. G. Ramya spoke about the 

profile of the minister.  Minister on his speech said that commerce was a 

redefined thing in consumerism. He also slammed on how Corporate Social 

Responsibility has lost its value at present. He also thanked the members of 

FEDCOT on their tremendous service.   

The club President and Principal of the College, Dr. R. Ganesan open the 

Consumer Stall by the various Government officials. Nearly twelve stalls were 

enacted in the fest. Various sessions took place on consumer awareness which 

began with Mr. R. Nehemiah who spoke on “SUSTAINABLE CONSUMPTION”. 

He stated that man’s greed has led to an enormous exploitation in natural 

reserves.   

He also showcased on how millenial’s music revolution has contributed a major 

part in noise pollution.  He finally completed his speech by asking people to 

rethink before wasting, recycle things and refuse unwanted.  Mr. Nehaemiya 

was honoured by Mr. R. Kannappan, Secretary of FEDCOT.  The second 

session begin with the topic “ISI and HALLMARK”, by Mr. H. Ajay Khanna, 

Deputy Director of Bureau Indian Standards.  His session proved to be an eye 

opener in the sections of gold, and also provided various information about the 

legal formalities in gold.  Mr. D. Ramani, Training Director FEDCOT honoured 

him.   

The third session by Mr. Syed Ahmed, Project Manager, and Nutrition 

International was about “CONCENTRATED SALT”.  On his speech he told that 

there are nearly 124 countries with iodine deficiency.  He stated that 



awareness has been a waste of time as it should come within us.  Mr. S. 

Subramanium, from FEDCOT, Sivakasi honoured him.  

 Mr. M. Thillai Natarajan, Superintendent of Police, Economic Offences Wing-II, 

and Chennai spoke about safe investments.  He was honoured by J. 

Jayakumar, Regional Director FEDCOT.  Mr. P.M. Paandi, Deputy Director 

(Inspector), Silk Mark Organisation of India spoke on “SILK MARK”.  He was 

honoured by Mr. E. Anbu, Vice President, and FEDCOT Thiruvannamalai.   

Mrs. Deepa Udaikumar, Joint Director, Petroleum Conservation & Research 

Association, Chennai spoke on “FUEL CONSUMPTION”. She gave out many 

innovative and simple ways to consume fuel in reasonable ways.  She was 

honoured by R.L. Saravanan, Legal Director, and FEDCOT Chennai.  Mr. K. 

Harish spoke on the topic “AGMARK” stating its value in today’s world and its 

rich importance in product valuation.  He was honoured by Mr. R.L. Raj 

Mohan, Vice President of FEDCOT, Cuddalore. 

 

 

 

 

 

 

 

 

 

 



Mr. K. Venkataraman, former Judge was honoured by the committee members 

of FEDCOT. Under his oration a oath was taken by everyone presented in the 

auditorium stating on not getting exploited in future and also avoiding 

inappropriate ways of consumerism.  The former Judge also spoke on the 

indepth matters of consumerism.  Various cultural events took place during 

the event, began with a Bharathanatyam dance by Ms. Suchithra followed by a 

series of events including the DG theatre society performance, Silambaatam, 

Folk dance, Villupaatu by Prof. Chellapillai & Co., and a vocal treat from Prof. 

P. Sathyanarayanan and Prof. N. Vikram.  Prof. S. Seshadrinathan gave away 

the certificates to the students of Venkateshwara Matriculation Higher 

Secondary School (Thirumullaivoyal) and Vivekanandha Vidyalaya for 

participating in the event.  Various prizes were announced for “Best Paper 

Presentation” and “Best Consumer Activist”.   

Mr. K. Venkatraman gave away the certificates to the student core members.  

The staff committee members of Citizen Consumer Club of DG Vaishnav 

College were honoured by the FEDCOT committee.  Prof. S. Seshadrinathan 

presided over the event and thanked everyone for their active participation.   

 

 

 

 

 

 

 

 

 

 



 

 

 

 

Blood Donation Camp – 5th & 6th February, 2020 

 

 

 

 

 

 

 

 

              The members of Citizen Consumer Club (CCC) donated blood in the 

blood camp arranged in our college on 5th and 6th of February 2020 in 

association with National Service Scheme (NSS) of our college. Nearly 75 

students of our club took active part in donation with the motive to create 

awareness among all other college students about blood donation. In the camp 

more than 15 hospitals took place. 

 

 

 

 



 

 

 

 

 

 

Participation in Consofestum - 2020 

The members of the Citizen Consumer Club of DG Vaishnav College 

participated in ‘CONFET 2019’ conducted by the Citizen Consumer Club of 

Ethiraj College for Women on 5th December 2019 (Wednesday). The members 

from our college participated in various events, showcased their talents and 

won many prizes.  Members from our college participated in 60 seconds to sell 

and bagged the 1st and 2nd prizes. They also participated in Ad zap, Debate and 

Channel Surfing and got 2nd, 3rd, 2nd prizes respectively.     

 

 



 

 

Rural Outreach Camp @ Kanchipuram – 19th February, 2020 

The Citizen Consumer Club of DG Vaishnav College organized One Day “Rural 

Outreach Camp” on 19th February, 2020 at Government Higher Secondary 

School, Sevilimedu, Kanchipuram. Nearly twenty five club members and four 

programme officers of the club attend the camp. The club members executing 

their performance through skit, mime, demonstration, guest lecture and video 

presentation to the students. The main objective of this camp to create 

consumer awareness among the general public through the school students. 

Nearly 250 students were participated in this camp.  

 

 

 

 

 

 

 

 

 

 

 



Nostalgic Events 
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